
Michigan City Fire Department 
Annual Fire Inspection 

Confidential Random Survey 

 
As a customer, your opinion is important to us 

 
We would greatly appreciate your consideration in completing this 

questionnaire. Your input will help us to improve our 
quality of service for the future! 

 
 
 
 
 
Was the fire inspection process easy to understand?    
 
Was the crew respectful, helpful and courteous? 
 
Did the crew educate you on fire safety practices and procedures? 
 
Was the inspection conducted professionally? 
 
Please rate your overall experience with the inspection process. 
 
 
Please add any comments or suggested areas of improvement: 
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Unacceptable - Acceptable 

Optional: 
Date of inspection:    Time of inspection:  
Business address:  


